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KWY FEEDBACK
PROCESS

----:\-/--- LOdge feedbaCk,
SEEEEEEE compliment or
— — complaint
Receive
acknowledgement

KWY will investigate
any issues

KWY will respond
within 14 days

KWY inform you
of the resolution

FEEDBACK,
COMPLIMENTS
AND COMPLAINTS




KWY is committed to providing
high quality services.

keep improving and doing
good for the Community.

HOW CAN YOU COMPLAIN
OR GIVE FEEDBACK?

WHAT HAPPENS TO YOUR
FEEDBACK?

IMPORTANT INFORMATION

Feedback/Complaints Form

I have a... (please tick one)
[] Compliment
[0 Complaint

[] Service Improvement Suggestion
[] General feedback

This is about a...

[0 Worker
[] Service
] Incident

[] Something else (please specify)

[] | would like someone from KWY to contact me
[] ! would like my feedback to be anonymous

Name:
Phone Number:


http://www.kwy.org.au/
mailto:admin@KWY.org.au

